
Group Leader Planning Guide

Know the Cancellation Policy
Groups of 11 or less:
   Payment expected at time of reservation.
   100% Refundable until 30 days prior to trip date.
   50% Refundable 7-29 days prior to trip date.
   No refunds for cancellations* within 7 days of trip.

Groups of 12 or more:
   50% Due at time of reservation, balance due 30 days from trip.
   100% Refundable until 30 days prior to trip date, minus deposit.
   50% Refundable 7-29 days prior to trip date, minus deposit.
   No refunds for cancellations* within 7 days of trip.

*Note: Rescheduling is the same as canceling.

Talk with your group
Decide what activities you want to include in your Big Frog 

Mountain Biking, 
Hiking, Kayaking, Camping,  and of course , Whitewater Rafting . 
Jot down any questions group members may have. In your 
meeting try to work out a few optional dates that work with 
everyone’s schedules. Ask if anyone has any special needs, so 
that we can be prepared to accommodate them. For example – if 
your group is going on a full day rafting trip that includes lunch, 
and you have people with special diet needs, or if someone is 
allergic to bee stings – if we know these details in advance, we 
can be prepared which makes for a more relaxing and enjoyable 
trip for your group.

Give us a call early to make reservations

877-776-2633
that work best for your schedule. A deposit is required to hold a 
reservation. When you speak to a reservationist, make sure you 
get a reservation number.

Meet with your Group
You can use our sign up sheet to keep things organized. Encour -
age everyone to turn in their money to you on the set date. If you 
have any minors under the age of 18, you will need to distribute 
waivers of release and liability, so their parents can sign for them.
Print out our "About your Trip" and "Frequently Asked Questions" 
pages or refer group members to our website, so everyone will 
be prepared. Let everyone know the schedule of events and 
reservation time and number. Hand out directions if necessary.

Complete Waivers
A waiver form must be completed by each participant. Anyone 
under the age of 18 must have their form signed by a parent or 

legibly. Waivers can be printed from our website.

Make your Deposit
In order to hold a reservation for your group, full payment is due 
at time of booking for groups of 11 or less, and a 50% deposit is 
due at time of booking for groups of 12 or more. The entire 
balance for groups of 12 or more is due 30 days prior to the trip 
date. If you make your reservation within 30 days of the trip date, 
payment is due in full at the time of booking. We recommend 

your group to pay for their trip early. This will make your life much 
easier! Payments can made by check, money order, MasterCard, 
Visa, American Express or Discover.

Organizing a large group can be stressful! We like to keep things simple and stress free for our customers and 

If you have questions or need assistance, call us at 877-776-2633, or email us at info@ocoeeriver.biz.

Make sure that ....
        Everyone in your group who is rafting is at least 12 years old – 
this is a Tennessee state law and there are no exceptions.

        You and everyone traveling in your group have the correct 
directions to our outpost. We are on eastern time – please take 
note of time change if you are traveling from central time zone!

        You have signed release forms for your entire group and
anyone under 18 has a parent’s signature.

        Everyone in your group knows they cannot bring 
anything with them in the raft – no coolers, towels or bags. 
For anyone who has medications, let your Big Frog trip 
leader know and they will keep them for you in a special dry bag
during your trip.

        You check our “what to bring and wear” sheet for 
appropriate clothing and what to bring if you’re camping. 
Remind everyone to wear shoes that have a heel strap (river 
sandals) or old tennis shoes on the river – no flip flops! Bring dry 
shoes for the ride home, and a plastic bag is a good idea for wet 
clothes. We have hot showers and changing rooms for after the 
trip and for our campers.

        Your participants know that we have an outfitter store 

bring some extra money for fun souvenirs.

We can't wait to see you on the River!
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Big Frog Expeditions 
Ocoee Adventure Sign-Up Sheet
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Name # of peoplePhone # Waiver ReceivedAmount Paid

Activities Planned:
Whitewater Rafting     Hiking
Mountain Biking      Camping
Catered meal(s)
Other:Name of Group:

Trip date(s):
Organizer’s Name:
Cost Per Person:
Last Date to Sign Up:
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